






 

 
To locate your local Social Security office using the Internet, perform the following 
steps: 
 
At your Internet address prompt, type: www.ssa.gov or www.socialsecurity.gov and 
press Enter or select Go. 
 

 
 
On the left side of the page, select: Find a Social Security office. 
 

 
 
This presents the Local Office Search web page. 
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Enter the new hire’s five-digit ZIP Code in the box provided. 
 
Select Locate. 
 

 
 
 

IMPORTANT 

8 
 

To bypass the first two steps and go directly to this Local Office 
Search page, enter the following web address: 
https://s044a90.ssa.gov/apps6z/FOLO/fo001.jsp 
 

 
If the new hire lives in Brooklyn, N.Y.; Las Vegas, Nev.; Orlando, Fla.; Phoenix, 
Ariz.; or Queens, N.Y., look more closely at the data on the Local Office Search 
Results page, because the Local Office that displays is not where the new hire should 
go to resolve issues. The new hire must go to the Social Security Card Center.  These 
offices specialize in processing requests for new and replacement Social Security 
cards.  
 
A reference to the Card Center is included on the Local Office Search Results page 
under ‘Directions to Our Office’. 
 

IMPORTANT 

8 
 

There will not be a map for the Card Center address; there is only 
a map for the local Social Security office.  The exception is Phoenix 
- their Card Centers are located in the same building as their local 
offices. 
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This is part of the North Las Vegas, Nev., Social Security Office web page. 
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Below is a list of the six Social Security Card Centers and the local areas that they 
serve. 
 
Arizona 
North Phoenix Card Center 
16241 N. Tatum Blvd., Suite B 
Phoenix, AZ  85032 
The North Phoenix Card Center is located next to the North Phoenix Social Security 
Office and serves the residents of northern Phoenix and northern Maricopa County. 
 
Downtown Phoenix Card Center 
250 N. 7th Ave., Suite 200 
Phoenix, AZ  85007 
The Downtown Phoenix Card Center is located in the same building as the new 
Downtown Social Security Office and serves the residents of southern Phoenix, 
Apache Junction, and the southern portions of Maricopa County.   
 
Florida 
Orlando Card Center 
5520 Gatlin Ave., Suite 102 
Orlando, FL  32812 
The Orlando Card Center is located in the same building as the Orlando Field Office 
and serves the residents of Orlando, Kissimmee, and Longwood. 
 
Nevada 
Las Vegas Card Center 
1250 S. Buffalo Drive 
Las Vegas, NV  89117 
The Las Vegas Card Center (LVCC) is located in the same building as the Las Vegas 
Social Security office and it serves the residents of Las Vegas and Clark County.  
Lincoln County residents and residents of Mesquite, Logandale, Overton, or Moapa 
may go to the LVCC or contact the local office serving their area.  

 
New York 
Brooklyn Social Security Card Center 
625 Fulton St., 6th Floor 
Brooklyn, NY 11201 
The Brooklyn Social Security Card Center (BSSCC) serves the people who live or 
receive mail in Brooklyn.  

 
Queens Social Security Card Center 
155-10 Jamaica Ave., 2nd Floor 
Jamaica, NY  11432 
The Queens Social Security Card Center (QSSCC) serves the people who reside or 
have a mailing address in Queens. However, if the individual prefers he/she may 
conduct Social Security Card business with the Brooklyn Social Security Card Center 
(BSSCC).  
 
If the new hire needs to go to a card center, please provide the new hire 
with the address of the card center.   
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This presents the Local Office Search Results page which has the address, 
telephone number, office hours, and map of the SSA office closest to the new hire’s 
home. 
 

 
 
 
IMPORTANT: There will not be a map for the Card Center address; there is only a 
map for the local Social Security office.  
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